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   1. Approximately 20 percent of the American population is 

considered to have limited English proficiency (LEP). 

   2. Utilizing in-person medical interpreters is a disadvantage 

when it is necessary to communicate with several family 

members in addition to the patient. 

   3. An advantage of working with an interpreter via the 

telephone is that the patient can remain anonymous. 

   4. Patients must understand recommended treatments to 

give informed consent. 

   5. Most health insurance carriers reimburse for the cost of 

providing a medical interpreter. 

   6. A qualified interpreter must be able to understand and 

communicate to and from English and at least one other 

language. 

   7. The use of ad hoc interpreter services, including the 

translation and communication services provided by 

friends and family, is the preferred solution for helping 

patients with LEP. 

   8. Lack of understanding between patients and health care 

providers increases the likelihood of medical errors. 

   9. Title VI of the Civil Rights Act of 1964 prohibits 

discrimination on the basis of national origin, race, or 

color and generally protects individuals with LEP. 

  10. Patients with cognitive impairments may need additional 

help to communicate with their providers. 

   11. Health care providers who receive federal funding are 

required to make interpreters available to patients who 

need them. 

  12. The Patient Protection and Affordable Care Act (ACA) of 

2010 requires federally funded programs and federal 

agencies to offer meaningful access to medical services 

for patients with LEP.
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  13. A bilingual health professional is not necessarily an 
effective medical translator. 

  14. Medical practices with annual gross revenue less than 
$250,000 are exempt from the requirement to provide 
medical interpreters at no cost to patients. 

  15. Medicaid coverage in some states includes 
reimbursement for necessary language services. 
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